GUIDANCE ON PILOTING INTERNATIONAL TOURIST ARRIVALS 
TO DA NANG/VIETNAM
- FOR TRAVEL AGENCIES & TOUR OPERATORS –

I. ROUTE TO WELCOME INTERNATIONAL TOURISTS 
Phase 1 (from November 2021): Piloting international arrivals under package tourism programs, charter flights and international trade in areas and tourism service establishments selected in the city. Phu Quoc (Kien Giang), Khanh Hoa, Quang Nam, Da Nang, Quang Ninh (List of areas and service providers that are welcome to welcome international tourists selected and publicly announced by localities). 
Phase 2 (from January 2022): Expanding the scope to welcome international tourists, connecting destinations through regular charter flights and international trade. Guests can participate in tourism programs combining destinations in 05 localities in phase 1 (can add some other localities if they meet the conditions and have a proposal to welcome international tourists) after the tourist has completed the tour program at the first destination within a period of 7 days. 
Phase 3: Fully reopening to the international tourist market. The starting time of phase 3 will be based on the actual epidemic situation and on the evaluation of the results of welcoming international tourists in the first two phases.
II. REQUIREMENTS FOR INTERNATIONAL TRAVEL AGENCIES AND TOUR OPERATORS
1. Be an international travel enterprise participating in the program to welcome international guests to Viet Nam, permitted by the Ministry of Culture, Sports and Tourism.
2. Fully comply with financial obligations, taxes and other state budget revenues as prescribed by law.
3. Be responsible to the community, actively participate in activities in the prevention of COVID19.
4. Organize charter flights licensed by the Civil Aviation Authority of Vietnam.
5. Organize flights of which the entry conditions are met as prescribed in Clause 11, Article 1, Law No. 51/2019/QH14 on November 25th, 2019 and take responsibility when guests are not eligible for entry; develop treatment plans.
6. Develop a plan to welcome tourists, commit to ensuring the ability to welcome tourists, ensure safety for epidemic prevention and control, as well as plans to handle incidents and support guests when medical situations occur, commit to fully comply with the regulations when participating in the pilot program.
7. Have contracts with service providers (must be approved by the People's Committee of Da Nang), clearly delineate responsibilities for providing safe services for tourists, coordination plans to handle arising incidents.
[bookmark: _GoBack]8. Support tourists (with procedures, postponement or cancellation of service...) in case that the tourist is F0, F1 or unable to return home. In case the tourist does not pay the related expenses, the enterprise is responsible for payment to the relevant authorities.
III. INTERNATIONAL TOURISM WELCOME PROCESS
	1. 
Signing up for a tour program
	2.
Personnel review, visa issuance
	3.
Preparing before the flight
	4.
Implementing the immigration process

	- Tourists choose and register to participate in travel programs of international travel agencies (Travel program with the minimum of 7 days, and the maximum of 90 days).
	- International travel agencies are responsible for tourists’ visa application.
	- Tourists monitor their health, consider canceling/postponing the trip if they have symptoms of COVID-19 infection or are identified as having close contact with a case of COVID-19 infection/suspected infection.
	During the entry at the international airport, tourists need:
- Body temperature measurement
- Installing IGOVN app and PC-COVID app
- Perform the procedures for entry
- Travel businesses support and guide guests, as well as organize reception of guests after entry in accordance with regulations.

	- After completing the tour program (with the minimum of 7 days), if you want to stay in Vietnam to visit relatives, you must register with the travel agency in advance.
	- Tourists receive visas at Vietnam's representative offices abroad or at international border gates at the request of international travel agencies.
	- Pay attention to appropriate epidemic prevention measures on means of transport before entering the country
	- Self-monitor health and ensure compliance with infection prevention and control measures as prescribed.

	
	The duration of visa is suitable for of the travel program. If guests continue to register for travel programs in local areas that are allowed to welcome international tourists, they should consider extension of temporary residence under the enterprise's guarantee.
In the cases of entry to Phu Quoc (visa-free entry according to Resolution 80/NQ-CP on May 25th, 2020), enterprises perform procedures to request a personnel check before entry.
	- Prepare necessary documents according to regulations and negative RT-PCR test results which are issued no more than 72 hours before departure time
	- Immediately notify the medical authority at the airport if there are abnormal signs of health

	5. The process of participating in a tour program in Da Nang

		a) Day 0 - 1
	b) Day 1 - 7

	c) Day 7+

	- Travel enterprises bring guests to accommodation facilities.
	- Tourists participate in pre-registered scheduled travel activities.
	Tourists registering for a tour program over 7 days:
- Get tested by RT-PCR method on the 7th day of the tour

- Be able go to other localities that are allowed to welcome international tourists under the package tour program if they have negative test result for COVID-19.

	- At the accommodation, travelers can choose to be tested or to self-test for COVID-19
+ Negative results: continue to participate in the tour program;
+ Positive result: receive medical treatment as prescribed.
The cost of treatment is covered by insurance or travel enterprises.
	- Self-monitoring, if you have abnormal health symptoms or have a positive result for COVID-19 during self-testing, you must immediately notify medical staff.

- Tourists self-test every 2-3 days and report the results to the accommodation facility (test kit provided by the accommodation facility)

- Travelers return to their home country according to the guidelines and procedures published by the respective country.
	



